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Student Services

®w

lovetolearn

)
\ictoria

¥

L ove to Learn*

At the very heart of LILA* are its two
directors Leanne Linacre and Victoria Lee.
The two sisters established LILA* in 2004
as an independent language school.

Iconic locations
Contemporary environment

Quality teaching

Great value for money

Unique and personal touch that
makes us LILA*

The LILA* vision is simple: “We want to
inspire and enable our students to
‘Love to Learn’. We like to think that once
a LILA* student, always a LILA* student.”
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Student Services The complete student experience!

LILA* offers everything that a student needs in order to have a great language abroad
experience. We offer the complete student experience which includes the following:

Tuition

Our range of courses has something for everyone,
we offer support and advice every step of the way.

Accommodation

LILA* offers different types of accommodation.
All options are in a safe, secure and friendly environment.

Transfers

We take care of your travel needs to make your journey
to LILA* as easy and safe as possible.

Social Programme

At LILA* we encourage students to get involved as much
as possible to experience life in England.

LILA* Online

Students have free access to LILA* Online, our VLE,
where they can track their progress.

Welfare & Support
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We know that a student needs to feel safe, happy and
comfortable in order to ‘Love to Learn’.




Facilities Student Spaces

| Relax with friends
VIDEO TOUR between classes...

See LILA* in action
- watch our video
online!

Facilities Student Spaces

When you're relaxing between classes why
not go to the common room? Inspiring and
vibrant, LILA* has designed these spaces
for you to meet up with friends, do some
IV\S[?(Y(V\@ am/\)ork homework or catch up with your emails.

LILA* has chosen iconic locations for its ﬂ
schools to ensure students have amazing

experiences inside the school and outside

too. Students will take advantage of:

* A contemporary, design-led environment
» Classroom technology Check out the social programme on LILA*
e LILA* Online (Virtual Learning Environment) o Online to find out the latest social events
* Free Wi-Fi ] happening at LILA*,

* Student PCs and tablets

* Prayer Room (Liverpool only)
* Lending Library

(agsrooms (
c A fabulous social space for

students complete with
mon Room igchen TV and YWi-Fi

FOR INSTANT ACCESS TO LILA* ONLINE
STUDENTS CAN DOWNLOAD OUR APP! E VIEW OUR FACILITIES IN OUR GALLERY:
« Search for ‘Front Desk’ and choose this icon http://www.lilalovetolearn.com/gallery

S~
M

Comv



Liverpool Liverpool

Liverpool voted Number 3 in Rough Guides
: s top worldwide cities to visit 2014

& P Liverpool ONE

Liverpool’s historic
Albert Dock,

wkE f P T,

Liverpool has so much to offer as a vibrant, iconic and
cultural destination. We have more theatres, museums

and galleries than any other city outside of London. LILA*
Liverpool is next to the fabulous Liverpool ONE shopping
complex and a short bus journey from Premiership football
teams, Liverpool FC and Everton FC. We are just around
the corner from the famous ‘Cavern Club’, which is home to
the Beatles. Visit the Cavern on a social night out with your
classmates and experience Liverpool's legendary nightlife.

There's so much to see and do
n L(verpoo( (V\C(M&{(n@ many
Liverpool ONE

R L | T exciting tourist attractions|
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& Beatles Story ' '
& Tate Gallery
& Museum of Liverpool
& Ferry 'Cross the Mersey
& Liverpool Football Club
]
]
]
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Everton Football Club
Liverpool Cathedral
Walker Art Gallery
Cavern Club

Hope Street

Bold Street
Chinatown

Visit Anfield, home of Liverpool FC



London London

At LILA* London students can enjoy the complete London m&{'Ol’ attract (
experience in a unique location. Students love to hang out J aetons in LOV\&(OH
are only a short tube ride
Tower Bridge

HERE in the cool environment of Canada Water, a rare haven of
lakes, canals and parks in central London.
Borough Market ﬂWﬂ@ me Cﬂl/\ﬂdﬂ Wﬂt&r
Southwark Park :

Y

&

&

& Greenwich Park Tower Bridge
& Old Spitalfields Market
& Waterloo

@ Canary Wharf

@& The 02
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La(«es i " Students have the space and tranquillity they need to learn
and make friends, whilst being minutes away from the

Cﬂﬂﬂ(5 & hustle and bustle of this global city.

5 minutes

Close transport links

Covent Garden
Brick Lane
Cutty Sark
London Bridge
Design Museum
BFI Southbank




LILA* Courses

General English

)

LILA* Courses

LILA*s range of courses has something for
everyone, whether a student is learning
English for everyday use, academic
purposes or for everyday use in the
workplace, the LILA* team are here to offer
support and advice every step of the way.

KEY POINTS

* Most courses start any Monday

* Adult courses 16+ (in Liverpool) with
parental consent 18+ (in London)

» Junior courses for 12-17 olds
(Liverpool only)

* Levels available: A1 (Beginner) -
C2 (Proficiency)
(subject to minimum numbers)

* Average Class size: 10, maximum 15

Here is a sample timetable...

LESSON TIMES

COURSES

9.00am-10.30am

1st morning lesson - General English / FCE / CAE (Full Time)

10.30am-10.45am

Morning break

10.45am-12.15pm

Morning lesson - General English / FCE / CAE (Full Time)

1215pm-1.00pm

Lunchtime break

1.00pm-2.30pm

Plus / IELTS / FCE / CAE (Part Time)

2.45pm-415pm

1st afternoon lesson - General English / Academic Skills

415pm-4.30pm

Afternoon break

4.30pm-6.00pm

2nd afternoon lesson - General English

6.00pm-8.00pm

Continuous Learning - Evening Classes - Tuesday and Thursday

ISI INSPECTION REPORT: LILA* has been successfully inspected by ISI with all 3 areas exceeding
— expectations - to download the report visit: http:/www.lilalovetolearn.com/downloads

General English

Our full time, intensive or part time GE
courses help you improve your English by
focusing on grammar, listening, reading
and writing skills.

The courses aim to give you confidence
in communicating in an English speaking
environment and enable you to deal with
situations from the social and educational
environment to the workplace.

ISI INSPECTION REPORT SAYS...

“Students develop excellent skills,
knowledge and understanding
which are relevant to their
language aims.”

M ROGER MCGOUGH

ONGOING
SUPPORT

Teachers are on hand
for encouragement
and advice

COURSE INFORMATION

Start dates

Start any Monday

Hours per week

6, 15 or 21 hours available
(8 lessons, 20 lessons, 28
lessons). 45 minute lessons

Course length

1 week minimum

Levels available

Al (Beginner) -
C2 (Proficiency). Subject to
minimum numbers

Minimum age

16 (with parental
permission)

Additional Can combine with CAE /

information FEC / IELTS / Academic
Skills

Prices Check lilalovetolearn.com

for our latest price list

IOMER S



Exam Preparation English for Business

Exam Preparation Cambridge Preparation + English for Business

Cambridge Exams

LILA*s exam preparation courses focus
on the skills and technigques needed to
succeed in each exam.

Choose a conrse combination...

15 hours: Cambridge only
21 hours: 15 hours of Cambridge + 6 hours
of General English

COURSE INFORMATION

Courses available

PET, FCE and CAE

Hours per week

6, 15 or 21 hours available

Course length

6, 8 and 12 weeks

Levels available

A2 CEFR (Elementary) -
C1 CEFR (Advanced)

Dates 4 exams dates each year -
check our website for dates

Additional Simulated speaking exams

information offered

Prices Check lilalovetolearn.com

for our latest price list

IELTS (International English
Language Testing System)

COURSE INFORMATION

Start dates

Start any Monday

Hours per week

6 and 15 hours available

Course length

1 week minimum

Levels available

B2 (Upper Intermediate)
and C1 (Advanced)
available

Dates Check lilalovetolearn.com
Additional Combine with General
information English for 21 hours
Prices Check lilalovetolearn.com

for our latest price list

Our English for Business courses are
designed for those who want to improve
their English in a business context or want
to take a Cambridge BEC exam.

This course can be taken with General
English or on its own. Lessons are taught
through a business context, in which
learners will work on business skKills such
as giving presentations, writing reports,
taking part in meetings and making
conversation. This course will include a
focus on business vocabulary and English
grammar as well as reading, writing,
listening and speaking.

focus s on business situations...

Practise skills needed
to succeed

Want the executive service?

Upgrade to Business Plus for an extra £120

per week, this includes:

* Separate executive lounge serving tea,
coffee & refreshments throughout the day

* Daily newspaper

* Skype sessions after your course

* 2 private one-to-one lessons

COURSE INFORMATION

Courses available

Business English (7.5 hours)
General English + Business
English (22.5 hours)

Hours per week

7.5 hours per week
(1.5 hours per day)

Course length

1-12 weeks

Levels available

B2 (Upper Intermediate) -
C1 (Advanced)

Dates Check our website for dates
Additional Simulated speaking exams
information offered

Prices Check lilalovetolearn.com

for our latest price list




Teacher Training

Teacher Training

Teacher Training

You may be new to teaching or maybe

you've been teaching for a number of years
and want a refresher course, either way you
will be presented with the most up-to-date
methodologies and techniques delivered in
practical ‘hands on’ sessions with the freedom
to choose a way that works for both you and
the students you will be teaching.

Our aim as teacher trainers is to provide
support, advice and help wherever possible;
to be available and open to discussion, but
most of all, to put our passion for teaching
into every session we deliver and to continue
learning from you as you in turn, learn from us.

Cambridge CELTA Tdeal for people With

CELTA is the worlds most recognised EFL qualification and no {@ﬂc(/\(y\é g}(tﬁ@}”(@n@@...

your first reliable step to teaching anywhere in the world.

COURSE INFORMATION FULL TIME COURSE PART TIME COURSE

Days Monday-Friday Friday & Saturday
Hours 7-8 hours per day 7-8 hours per day
Course length 4 weeks 10-12 weeks (depending on public

holidays)

Suitable for People who are interested in teaching English abroad or in the UK with little

or no teaching experience

Course content See online for more information

Additional information This course will be externally assessed by Cambridge ESOL

APPLY ONLINE: To view latest prices, start dates and apply o UN“’/ERSITY f)f CAMBRIDGE
r— please visit: http://www.lilalovetolearn.com/cambridge-celta Eﬁ\ ESOL Examinations

Authorised Centre

Teaching Methodology

A refresher course designed for non-native

teachers of English.

Teaching Knowledge Test («kn

For teachers that want to achieve an

internationally recognised qualification.

COURSE INFORMATION

COURSE INFORMATION

Days Monday-Friday Days Monday-Friday
Hours per week 15 hours Hours per week 15 hours or 22.5 hours
Course length 2 weeks Course length 1or 2 weeks

Levels available

B2 (Upper Intermediate) -
C1 (Advanced)

Levels available

B2 (Upper Intermediate) -
C1 (Advanced)

Suitable for

Teachers of adults and
teenagers

Suitable for

Teachers who are interested
in professional development

Course content

See online for information

Course content

See online for information

Additional
information

This course has been
designed by LILA* CELTA
trainers

Additional
information

Full exam support, mock
exam test, feedback
sessions, study sessions




Groups & Junior Courses

Groups & Junior Courses

“| met a lot of friends and the teachers and also the '_
group leaders were so friendly” - Maria Perez Gomez, Spain

Groups & Junior Courses

Our junior courses aim to ensure that students enjoy every
minute whilst studying at LILA* in what can be, for some,
a once in a lifetime opportunity.

Our English course will develop their language skills and
increase their confidence, whilst our fully supervised, high
quality social programme mixes cultural visits with sports
and fun activities to encourage language development.
Every student is treated as an individual and cared for in a
safe environment. Please read about ‘Welfare & Support’
on page 24 for more information about junior welfare.

Students enjoy
cultural visis...

ISI INSPECTION REPORT: LILA* has been successfully inspected by ISI with all 3 areas exceeding
— expectations - to download the report visit: http:/www.lilalovetolearn.com/downloads

COURSE INFORMATION =l : OUR
Start dates Start any Monday when ' t S —
programme is running. See LILA* Teens sy===g [ SHIEISHE CED EHIEESE
== & ] 5 between these great

Groups & Junior Courses
mini brochure for dates

programmes!

Course length Flexible, T week minimum,
6 weeks maximum

Levels available A2 CEFR (Elementary) -
C1 CEFR (Advanced)

Age 12-17 years
(with parental permission)

Class size Average 10, maximum 15.
1 group leader per 15 kids

Arrival & Arrival Sunday - departure
Departure Saturday, more nights
available at extra cost

OULL N §
r

Additional Individual students and

information groups welcome LILA* Teens
ENG!

Prices Check lilalovetolearn.com R l»g -

for our latest price list

[HOLOIE

SAMPLE TIMETABLE e Guided e Not Guided *Football Training Mon, Wed, Fri if on English & Football course

| | sun | mon- | Tues THUR

Performing
Sport World Food
Arts DRI o = Lake

Arrivals ;
Performing . Diistitiet

Arts (bte

arrival

Backstage World back to

Anfield Shopping Dance
Afternoon Chest Theat Museum,
S o Stadium Activity Workshop - u' / e
Tour Planetarium

O

Talent ®©
Evening or Skills in the Shopping Show/
Film Night Workshop Park Disco

Leader place
FREE pi?1§ students!

Inductions Circus Games
Late

Dinner

Please Note: Timetable is sample only and may be subject to change.

FIND OUT MORE: Read more information on Groups & Junior Courses in our mini brochure featured in the
back of this pack. Alternatively please visit: http:/www.lilalovetolearn.com/groups-junior-courses

=



Transfers Accommodation

Liverpool
Lime Street

Station...

Transfers

Homestay

Water Two options: full board or half board

* Live with local people

* Immerse yourself in English culture

* Home away from home

* Max journey 45 mins, average 20 mins

* Arrival Sunday, departure Saturday
(extra nights available upon request)

We take care of your travel needs to make
your journey to Liverpool or London as
easy and safe as possible. You can book a
private transfer with us at the same time
you book a course. Our transfer partner
will collect students from most airports,
train and bus stations and will make sure
you get to your accommodation safely.

We can take care of
Your transter from
Liverpool or London

Stay with local people
and immerse yourself
n EV\@US&\ culture...

@ FOR INFORMATION ON TRANSFER PRICES: A home AWAY from homel

Read our price list featured in the back of this pack.

m VIEW OUR HOMESTAY GALLERY:
http://www.lilalovetolearn.com/homestay

18
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STUDENTS
LOVE

independence and
living in popular
student areas

En-suite accommodation
* Meet other students

* Excellent access to amenities

» Shared kitchen/communal area

* Share with other students, LILA* or other

* Enjoy independence during your stay

e Live in popular student areas

» Excellent access to amenities

* Bedding provided * Cable internet available

* Kitchen utensils ; (small fee may be charged)

» Shared kitchen/communal area * 24 hour check-in

* Shared bathroom * Communal areas cleaned and

* Wi-Fi or cable internet available maintained by management team

* Laundry facilities (some providers * Laundry facilities
charge a small fee) (small fee may be charged)

e Communal areas cleaned and * Arrival Sunday, departure Saturday
maintained by management team (extra nights available upon request)

* Arrival Sunday, departure Saturday :
- ed
(extra nights available upon request) : 669(5((”6 vaw{

City centre location
close to amenities
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Social Programme
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CAMDEN LOCK

Evening in Camden

Day Trip to Oxford
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Day Trip to Lake District
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Welfare & Support

Welfare & Support

bl
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P li?nsﬂf'
LILA*SAFETY [ . -
Juniors have 24 hour . '

access to in-house
child protection
officer

-
Q

Students have
access to daily
‘welfare howr’

Welfare & Support

The welfare of our students is extremely important to us.
We know that a student needs to feel safe, happy and
comfortable in order to ‘Love to Learn’. We also recognise
that the welfare needs of students are different according
to their ages so we offer different levels of support to
reflect this.

Juniors (12-17 years)

« All junior students receive a junior welcome pack, safety
plans and ID cards

* Students can speak to LILA*s nominated in-house Child
Protection Officer anytime, all year round
(24 hour emergency access)

¢ An in-house Welfare Officer and a Junior Centre Manager
is available to help with any questions or concerns juniors
may have

o All of LILA*s accommodation providers are vetted and
approved to accommodate junior students

Young adults (16-18 years)

* Listening adults are available specifically for young adults
(CPO and Welfare Officers)

* A selection of weekly activities are arranged for young
adults only

* LILA*s Welfare Officer is available during ‘welfare hour’
to offer support or to chat

Adults (18+)

* A personal tutor is available to help all students

* LILA*s Welfare Officer is available during ‘welfare hour’ to
offer support or to chat

¢ One-to-one appointments can be made with LILA*s
Welfare Officer for private matters

¢ Planned weekly social activities are available

25



LILA* Team LILA* Team
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QUESTIONS?

Call our team now on
00 44 151 707 0909
for more info!

LILA® Team

LILA* teachers are guaranteed to have

a CELTA or equivalent as a minimum

level of qualification. Many have DELTA

or MA TESOL qualifications. The LILA*
administration team are always on hand to
make sure that the LILA* experience is as
easy and as straightforward as possible.

The team works hard to

keep students motivated

and enswre they) have the
best possible experience

27



Booking Information Booking Information

: W@ R R (’\@((9 How to book or enguire about a course

Booking a course at LILA* is easy and we are here to help you every
\@OM 6\/@(9 S't@p step of the way. Whether you book online, by phone or in person,
of the way

our friendly staff will make the process as simple as possible.

@ Online

Book or enquire about a course at your convenience by
completing our application online:
http://www.lilalovetolearn.com/enquiry-form

@ Email

Email your enquiry to info@lilalovetolearn.com.
We aim to reply within 24 hours.

Call us

Our offices are open from 8.30 to 19.00, Monday to Friday.
Call us on 00 44 151 707 0909 if you would like more
information about courses, accommodation or just for a
chat. If we don’t answer your call, please leave a message
and we’ll get back to you as soon as possible.

Visit our offices
Our offices are located in Liverpool and London, so if you

are living in the UK stop by and ask us about our courses,
we will be happy to help.

Contact your local agent

LIVE CHAT

) ] We have agents who represent us all over the world, so if
is now available on : . )
lilalovetolearn.com you would like to book a course using your local agent just
for additional o ask them to get in touch with us on your behalf.
support

29



Key Dates & Information

Key Dates & Information

UU
LILA*ONLINE

Book social activities
with our helpful
‘LILA* Online’
service

-'-"O?'Ftca-s- are open
220 t01900
TWonday to TidaY

©

Key Dates
New Year's Day 1 January, 2015
Good Friday 3 April, 2015
Easter Monday 6 April, 2015
Early May Bank Holiday 4 May, 2015
Spring Bank Holiday 25 May, 2015
Summer Bank Holiday 31 August, 2015
Christmas Day 25 December, 2015
Boxing Day (substitute day) 28 December, 2015
New Year's Day 1 January, 2016
Office Opening Hours ”.;

Monday to Friday - 8.30 to 19.00
Weekends - Closed
Emergency Contacts

07919541055 - Leanne Linacre
07725614933 - Victoria Lee

liq»

Terms & Conditions

To read our Terms & Conditions and Refund Policy visit:
http://www.lilalovetolearn.com/terms-conditions

31



Contact

LILA* Liverpool (Head Office)
New Barratt House

47 North John Street
Liverpool

L2 6SG

United Kingdom

MN'OD'FIANIITAT ‘NOIS3d

Tel: 00 44151 707 0909
Email: info@lilalovetolearn.com
Website: www.lilalovetolearn.com

LILA* London

300 Eden House

Water Gardens Square

Surrey Quays Road

London i
SE16 6RH love Folearn
United Kingdom

n Join us on Facebook
facebook.com/LILALovetoLearn
u Follow us on Twitter
twitter.com/LILAlovetolearn
@ Follow us on Instagram

instagram.com/lilalovetolearn

@@ COUNCIL

for the teaching
of English

Centres

Accredited by the International
: TERCTTY Af (- - Association of
uality fa g UNIVERSITY of CAMBRIDGE
‘. BRITISH . Q Y E N G LI S H U K<_ ” ESOL Examinations E Language

English member

Authorised Centre



